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Environmental Targets

and Performance 2011

Objective: Minimise the impact of transport activities

Target: Maintain average of 49 business miles or fewer, per
customer visit.

Improve fuel consumption efficiency by 1% year-on-year.
Performance to date: Average miles per customer: 46.2 (5.7% ahead of target)

Average miles per gallon: 46.7 (2.2% improvement)

Target: To extend environmental impact measurement of haulage
during 2011.

Performance to date: Haulier dialogue and monitor continuing.

Objective: Reduce energy consumption

Target: To maintain annual electricity consumption at or below
80,000 kWh during 2011.

Performance to date: Consumption year to May - 70,304 kWh
(Reduced by 5% compared with year to December 2010.)

Target: To reduce Forklift energy consumption by 10%, year to
December 2011

Performance to date: Average consumption 5 months to May reduced by 12.5%
compared with 2010 energy consumption.

Objective: Reduce resource consumption

Target: Maintain polythene use at or below 0.083kg per ton handled

Performance to date: Average consumption 5 months to May 0.098 per ton
handled (18% deterioration)

Target: To maintain use of office papers, inks & consumables at or
below 2010 levels

Performance to date: Consumption maintained at 2010 levels. More detailed
monitoring required.
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Objective: Raise awareness about industry environmental management
standards

Target: Maximise stakeholder awareness of product environmental
credentials

Performance to date: Chain of Custody and Environmental Management external
certification continues.

Development of web based product information continues.

Objective: Remain compliant with legal and other environmental
requirements

Target: Maintain zero legal and environmental non-compliances

Performance to date: No legal or environmental non-compliances recorded to
date.
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